PRIVACY NOTICE

With the following information, we would like to give you an overview of how we will process your data
and of your rights. The details on what data will be processed and which method will be used depend
significantly on the services applied for or agreed upon.

A. Sources and Categories of Personal Data Concerned:
We process personal data that we obtain from our clients in the context of our business relationship.
We process the following categories of personal data:

1. Personal: Name, Age, Gender, State,
2. Health care related data: Diagnosis Code, Diagnosis Price
3. Special categories: None

B. Purpose of processing your data and Legal Basis of Processing Data:

We use your personal data to provide service(s) agreed with you through commercial contracts, mainly
for the following purposes:

2020AI collects data, transforms it for analysis, runs analytical algorithms, and prepare visualizations
using emerging technologies like Artificial Intelligence (Al), Machine Learning (ML) and deep learning in
order to make better analysis and conclusions.

C. Legal Basis for processing your data:

1. Performance of a contract

D. Recipients of Data

We do not transfer or share your data to any third party for any kind of further processing
E. Transfer of Personal Data Abroad

2020AI will pass on your personal data to third parties mentioned below:

International organization Purpose of sharing the data Safeguard in place to protect
your data
Microsoft Azure Hosting of data Has all the relevant security and

privacy certifications and/or
compliances in place to protect
the data.
https://docs.microsoft.com/en-
us/azure/compliance/

Please contact us if you would like to request to see a copy of the specific safeguards applied to the export
of your information.


https://docs.microsoft.com/en-us/azure/compliance/
https://docs.microsoft.com/en-us/azure/compliance/

F. Further processing

If 2020Al wish to use your personal data for a new purpose, not covered by this Data Protection Notice,

then we will provide you with a new notice explaining this new use prior to commencing the processing
and setting out the relevant purposes and processing conditions. Where and whenever necessary, we will
seek your prior explicit consent to the new processing.

G. To What Extent Is There Automated Decision-Making?

In establishing and carrying out a business relationship, we generally do not use any automated decision-
making. If we use this procedure in individual cases, we will inform you of this separately, as long as this
is a legal requirement.

H. Will Profiling Take Place?

We do not process any of your data automatically, with the goal of assessing certain personal aspects
(profiling).

I. How long do we keep your data?

2020Al keep your personal data for no longer than reasonably necessary for a period agreed in the
contract.

J. Your rights and your personal data
You have the following rights with respect to your personal data: -

e The right to request a copy of your personal data which 2020Al holds about you;

e Theright to request (Right to Rectification) that the 2020Al corrects any personal data if it is found
to be inaccurate or out of date;

e Theright to request your personal data is erased (Right to Erasure) where it is no longer necessary
for 2020Al to retain such data;

e Theright, where there is a dispute in relation to the accuracy or processing of your personal data,
to request a restriction is placed on further processing;

e For the above rights to be exercised, please contact your data controller, who in turn will instruct
2020Al (data processor) to process the request, since we have a contractual relationship with the
data controller.

K Data Security

Commensurate with the responsibility of handling the Personal information, we have a robust framework
of policies and procedures to encompass information security, data protection and privacy. We have
adopted and strictly practice, internationally accepted information security standards and we are
currently in the process of getting certified for complying with ISO 27001:2013 Information security
standard.

K. Contact Details of Controller and Data Protection Officer



You can contact data privacy representative of 2020Al on +91-860-000-4240 or via email at
spatil@2020ai.ai or at the address: Office No. 13., 2nd Floor, Keystone Infra Business Hub, DP Road,
Kothrud, Pune, Maharashtra 411038, India

Suyog Patil, Director of Data Privacy at spatil@2020ai.ai
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